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The following principles should be observed when caring for Alcadrain products:
 ¡ All Alcadrain products require regular cleaning and maintenance.

 ¡ Neglecting regular maintenance can cause dirt to settle on the surface of the product, reducing the visual and functional properties of the products.

 ¡ If maintenance instructions are included in the product assembly instructions, these instructions must be followed.

 ¡ For maintenance, it is possible to use only those cleaning agents that are specifically intended for this area of use by their manufacturer.

 ¡ For cleaning and maintenance, it is not allowed to use cleaning agents classified as "corrosive and caustic".

 ¡ Alcadrain strongly advises against the use of so-called "waste cleaners" – they may contain highly concentrated acids or lyes (it is necessary to read the product 
manufacturer's instructions). These products can cause damage to the surface of the product or its deformation or damage (a violent chemical reaction can occur in contact with dirt). 

 ¡ It is absolutely necessary to follow the instructions for use given by the manufacturers of cleaning products.

 ¡ Cleaning must be carried out with the dosage and duration of action of the cleaning agent prescribed by the manufacturer of the agent.

 ¡ Mixing different cleaning agents together is also inappropriate.

 ¡ It is not allowed to use abrasive cleaning products or agents for cleaning.

 ¡ After cleaning, it is necessary to rinse the surface with a sufficient amount of clean water to completely remove the residues of cleaning agents.

 ¡ The use of steam or high-pressure cleaning devices is not allowed – high pressure or temperature can damage the product.

For more information on cleaning, maintenance and installation of Alcadrain products, see the "Support and Service – Video" section.
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